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Pay on Performance is applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

 
ABC 

 
NIC 

 
BAR less 5% 

 
Hotels own policy 

 
CCRA 

 
N4F 

 
BAR less 5% 

 
Hotels own policy 

Agency Contact: Sarah Perez 
 
 
 
 
 

Agency Biasing Fee is applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

 
Access Bookings 

 
NBYV 

 
BAR less 5% 

 
12% commission 

Agency Contact: Lilybea Taylor 
 
 
 
 
 

Agency Biasing Fee is applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

 
Agitto 

 
NKL 

 
BAR less 5% 

 
Hotels own policy 

Agency Contact: Lindsey James 
 
 
 
 
 

Pay on Performance is applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

 
AMEX GBT 

 
Not Required 

 
No rate code required 
as based on IATA into 
this box 

 
15% commission 

Agency Contact: Angela Kelly 
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Agency Biasing Fee is applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

 
ArrangeMY 

 
NARR 

 
BAR less 10% 

 
12% commission 

Agency Contact: Kim Henstock 
 
 
 
 
 
 

Agency Biasing Fee is applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

 
ATP - UK 

 
NOFD 

 
BAR less 5% 

 
Hotels own policy 

Agency Contact: Alwyn Burrage 
 
 
 
 
 
 

Pay on Performance is applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

 
BCD 

 
N1UO 

 
BAR less 5% 

 
Hotels own policy 

Agency Contact: Lionel Burgell 
 
 
 
 
 
 
 

Agency Biasing Fee applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

 
Cisalpina Tours 

 
NSZU 

 
BAR less 5% 

 
12% commission 

Agency Contact: Emma Stevenson 
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Agency Biasing Fee is applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

 
Clarity Travel 
Management 

 
NYYS 

 
BAR less 5% 

 
Hotels own policy 

Agency Contact: Elise Lewis 
 
 
 
 
 

Agency Biasing Fee is applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

 
Click Travel 

 
NN9Z 

 
BAR less 5% 

 
Hotels own policy 

Agency Contact: Account Management Team 
 
 
 
 
 
 

Agency Biasing Fee is applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

 
Corporate Travel 
Management 
(Previously Redfern Travel) 

 
NTYX (Corporate) 
NNA6 (Government) 

 
BAR less 5% 

 
Hotels own policy 

Agency Contact: Rebecca Bardsley 
 
 
 
 
 

Agency Biasing Fee is applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

 
DERHotel 

 
NXCF 

 
BAR 

 
12% commission 

Agency Contact: Vanessa Kingler 



 K E Y  H O TE LS  &  R E S O R TS P R E FE R R E D  RATE A G R E E M E N TS - 2023  
 

 
 
 

Pay on Performance is applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

 
Direct Travel 

 
NDTP 

 
BAR less 5% 

 
Hotels own policy 

Agency Contact: Carol Lindsay 
 
 
 
 

Agency Biasing Fee is applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

 
E Hotel Corporate 

 
NCJ5 

 
BAR less 5% 

 
12% commission 

 
E Hotel 

 
NKVZ 

 
BAR 

 
12% commission 

Agency Contact: Roland Gegenfurtner 
 
 
 
 
 

Pay on Performance is applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

 
Flight Centre 

 
N68Z 

 
BAR less 5% 

 
10% commission 

Agency Contact: Andrew Gallard 
 
 
 
 
 
 

Pay on Performance is applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

 
GlobalStar and 
Above & Beyond 

 
NVU3 

 
BAR less 5% 

 
Hotels own policy 

Agency Contact: Joe Veasey & Julie Janzen 
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Pay on Performance is applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

 
Hickory 

 
N67 

 
BAR less 5% 

 
Hotels own policy 

Agency Contact: Annette Bonavito 
 

  Pay on Performance is applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

 
HRS 

 
NHR2 

 
BAR less 10% 

 
10% commission 

Agency Contact: Julie Boardman 
 
 
 

Agency Biasing Fee is applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

 
Inntel 

 
NJVJ 

 
BAR less 5% 

 
12% commission 

Agency Contact: Supplier Relations Team 
 

  Pay on Performance is applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

 
ITP Travel 

 
NN5 

 
BAR less 5% 

 
Hotels own policy 

Agency Contact: Kristel Osbourn 
 
 
 

Pay on Performance is applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

 
JTB 

 
N78 

 
BAR less 5% 

 
Hotels own policy 

Agency Contact: Ann Albano 
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Agency Biasing Fee is applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

 
Key Travel Academic 

 
NKTA 

 
BAR less 5% 

 
8% commission 

 
Key Travel Charities 

 
NKTC 

 
BAR less 5% 

 
8% commission 

Agency Contact: Davina Turner 
 
 
 
 
 
 

Agency Biasing Fee is applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

 
Munckhof Business 
Travel 

 
NMUNC 

 
BAR less 5% 

 
8% commission 

Agency Contact: Jörgen de Jong 
 
 
 
 
 

Pay on Performance is applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

 
Navan 

 
NTA7 

 
BAR less 10% 

 
10% commission 

Agency Contact: Travis Becker 
 
 
 
 
 

Agency Biasing Fee is applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

 
Omega World Travel 

 
NA8 

 
BAR 

 
10% commission 

Agency Contact: Jonathan Wheeler 
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Pay on Performance is applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

 
One Global Travel 

 
NONEG 

 
BAR less 5% 

 
Hotels own Policy 

Agency Contact: Julie Janzen 
 
 
 
 
 

Agency Biasing Fee is applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

 
Roomex 

 
N1RE 

 
BAR less 10% 

 
10% commission 

Agency Contact: Marco Pacini 
 
 
 
 
 
 

Pay on Performance is applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

WIN NGJ BAR less 5% Hotels own Policy 

WIN with Breakfast N8C6 BAR less 5% Hotels own Policy 

WIN Advanced Purchase N8C7 BAR less 5% Hotels own Policy 

Agency Contact: Kelly Warner 
 
 
 
 

Pay on Performance is applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

 
THOR 

 
NE3 

 
BAR less 5% 

 
Hotels own policy 

Agency Contact: Bobby Riley (same as Travelport) 
 
 

 



 K E Y  H O TE LS  &  R E S O R TS P R E FE R R E D  RATE A G R E E M E N TS - 2023  
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Pay on Performance is applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

 
Travelgraphics 

 
NO3 

 
BAR less 5% 

 
Hotels own policy 

Agency Contact: Paul Nolan 
 
 
 
 
 
 

Agency Biasing Fee is applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

 
Travel Counsellors 

 
NTRC 

 
BAR less 5% 

 
12% commission inc VAT 

Agency Contact: Alison Warren 
 
 
 
 
 
 

Agency Biasing Fee is applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

 
TravelPerk 

 
NTGC 

 
BAR less 5% 

 
10% commission 

Agency Contact: Sandra Alves 
 
 
 
 
 
 

  Pay on Performance is applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

 
Travelport 

 
NTRA (B2B) 
NTM4 (B2C) 

 
BAR less 10% 

 
Hotels own policy 

Agency Contact: Bobby Riley 



 K E Y  H O TE LS  &  R E S O R TS P R E FE R R E D  RATE A G R E E M E N TS - 2023  
 

 
 
 

Pay on Performance is applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

 
Travelsavers 

 
NE7 

 
BAR less 5% 

 
Hotels own policy 

Agency Contact: Trisha Hall 
 
 
 
 
 
 

Pay on Performance is applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

 
TripArc/Emsemble 

 
NTRI 

 
BAR less 5% 

 
10% commission 

Agency Contact: Calvert Lo 
 
 
 
 
 

Agency Biasing Fee is applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

 
UK Staycations 

 
NUKU 

 
BAR 

 
12% commission 

Agency Contact: Karis Parker 
 
 
 
 

Agency Biasing Fee is applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

 
UVET 

 
NRWR 

 
BAR less 5% 

 
Hotels own policy 

Agency Contact: Simona Bentivegna 
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Agency Biasing Fee is applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

 
Ventur 

 
NIQL 

 
BAR less 5% 

 
Hotels own policy 

Agency Contact: Carol Newton and David Walsh 
 
 
 
 
 
 
 

Agency Biasing Fee is applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

 
Venue Options 

 
N8X3 

 
BAR less 5% 

 
13% commission 

Agency Contact: Scott Parker 
 
 
 
 
 
 
 

Pay on Performance is applicable 
 

 
Rate Name 

 
CRS Code 

 
Rate Offered 

 
Commission to Agency 

 
World Rainbow Hotels N26D World Rainbow 

Hotels BAR less 5% 

 

SZC World Rainbow 
Hotels BAR 

 

Agency Contact: Nicolas Wijnants 
 


